
Welcome to Bobbie’s Monthly Kit Club!!


FAQ


Q: When will my package arrive each month?

A: If you joined by the 15th of month, then your kit will ship that same month on or about 
the 26th of the month.  If for any reason this changes you will be notified by email


Q: How will I be charged & pay each month?

A: I will charge everyone through a recurring payment through PayPal.  So you will be 
charged each month at the same time with the payment that I have on file.  You will be 
required to have a credit card on file.


Q: How will I find the instructions to make the cards/projects?

A: Each month I will post the video or PDF on our private Facebook page showing you step 
by step how to create each project.  I will also post an additional 4 projects each month 
using the same featured stamp set/bundle or using a different stamp set/bundle.  This will 
help keep you inspired all month long.


Q: What if I don’t own the featured stamp set/bundle you use to make the projects?

A: You can always use one that you won and make a few design changes.  I will let you 
know each month what the featured stamp set/bundle will be and you can add it on to 
your kit at a 15% discount!!  I will send you a PayPal invoice to pay by the 15th.


Q: How do I redeem my $25.00 product bonus?

A: When you reach your 6th month I will email you to find out what you would like for 
your $25.00 FREE bonus product.  It will be included in that months package


Q: How do I cancel my subscription?  (What… No way you will ever want to!!)

A: You are in complete control of your PayPal account and can cancel the recurring 
payment at any time you choose.


Q: Do I have to place my own order?

A: Not at all!! I will place everyones order on or about the 16th of each month.


